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1. Click the menu button  and choose Options . 
2. Select the Privacy & Security panel. 
3. In the Cookies and Site Data section, click Clear Data… . 

4. Remove the check mark in front of Cookies and Site Data. 

5. With Cached Web Content check marked, click the Clear  button. 

6. Close the about:preferences page. Any changes you've made will automatically be saved. 

1. On your computer, open Chrome. 

2. At the top right, click icon in upper right . 

3. Click More tools Clear browsing data. 

4. At the top, choose a time range. To delete everything, select All time. 

5. Next to "Cookies and other site data" and "Cached images and files," check the boxes. 

6. Click Clear data. 

1. In the menu bar, click on History > Clear Recent History.. 

2. In the window that appears, click on the dropdown menu to the right of Time range 
to clear and select Everything. If necessary, expand the Details section and check 
both Cookies and Cache. 

3. Click Clear Now. 

1. Click on Chrome (in the top left of screen) > Clear Browsing Data.... 
2. In Chrome 59 and above: Check the following: Cookies and other site 

data. Cached images and files. Select All time in the Time range drop down box and 
click on the CLEAR DATA button. 

3.  In Chrome 58 and lower: Check the following: Empty the cache. Delete cookies and 
other site data. 

 

1. Click on Safari and then on Preferences.  

2. Select Privacy and then click Manage Website Data.  

3. Select Remove All and then in the small popup, selection Remove Now.  

4. Click Safari in the menu at the top of the screen and click Preferences. 

5. In the Preferences window, click the Advanced tab and make sure the checkbox next 

to "Show Develop menu in menu bar" is selected. 

6. Select Develop in the menu bar on the top of the screen and click Empty Caches. 
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Internet Explorer 11 

1. Click on Gear wheel in the top right corner of browser (NOT the icon in StudentInformation) 

2. Click on Safety in the menu 

3. Click on Delete browsing history in the submenu 

4. Select Temporary Internet files and website files from the list 

5. Click on Delete 

6. On the bottom of the page the browser notifies you when the browser chache is cleared 

7. Ctrl+F5 to force a browser refresh 


